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Welcome

We’ll be starting soon


Make it Social

@AlanBerg


#WeddingMBA

@WeddingPro
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WeddingPro combines the best of 
The Knot and WeddingWire to help 
you grow your business!


Stop by the WeddingPro booth for 
business insights, industry 
education, and to meet the team!



Websites That Wow!
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Scan this code to

get the WeddingPro 

report:


Marketing to 
Gen Z



Want the slides from 
Alan’s 3 presentations 
here at Wedding MBA?


Scan this code with your 
phone’s camera 


or go to: 
ConnectWithAlanBerg.com

Scan for Alan’s Slides



© 2023 AlanBerg.com • Wedding Business Solutions LLC
@AlanBerg    @WeddingPro   #WeddingMBA

WEBSITES THAT WOW!

IMPROVE YOUR WEBSITE, NOW!
Alan Berg, CSP


Global Speaking Fellow


Wedding Business Solutions
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Websites That Wow!

The first Wedding MBA - 2007

Throwback 

Tuesday…
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Websites That Wow!

If your website was 
an employee, would 

you fire it?”
Alan Berg, 2011
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A hard truth…
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Websites That Wow!

They’re not comparing your 
website to your competitors…

They’re comparing it to

every website they visit,


for anything!
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Websites That Wow!

They're comparing your site to every site they visit!
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Websites That Wow!

Which sites are your customers visiting?

• The Knot


• WeddingWire


• Your competitors


• Facebook


• Pinterest


• Instagram


• TikTok


• Reddit


• Google


• YouTube


• Spotify


• Netflix


• Amazon


• ChatGPT


• ?????
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Websites That Wow!

1. They Don’t Get What They 
Expect 


2. It Isn’t Usable 


3. When They Don’t Know What 
to Do 


4. They Suspect You Aren’t 
Being Genuine 


5. You Fail to Impress or Inspire

5 
Reasons 

Why 
Visitors 
Leave 
Your 

Website

by crazyegg
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Websites That Wow!

You don’t get any business 
from your website…
…you get business 

through your website!
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Websites That Wow!

Website Analytics
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Websites That Wow!

3 analytics I watch:
1. how much of the traffic is 

mobile?

2. which pages are they visiting?

3. where is the traffic coming 

from?



Websites That Wow!
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Mobile % - Are you seeing what they’re seeing?



Websites That Wow!

© 2023 AlanBerg.com • Wedding Business Solutions LLC @AlanBerg    @WeddingPro   #WeddingMBA

Which pages are they viewing?



Websites That Wow!
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How do they get to your site?
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Websites That Wow!

You dont’ get business 
from your website…

How did they get there?
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Websites That Wow!

How did they get to your website?

• Search engine

• Link from another vendor

• Link from an online ad

• Your social profile

• YouTube

• Typed in your URL
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Websites That Wow!

Your biggest source of traffic…

isn’t necessarily your biggest 
source of revenue!



Websites That Wow!
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Analytics are best for trending…

can you take action on the information?
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Websites That Wow!

You need 3 minds to make a great website:

1.Technical


2.Design


3.Marketing
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Websites That Wow!

When I review a 
website…
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Websites That Wow!

When I review a website, I look for…

1. Who are you?

2. Where are you/where do you do business?

3. What do you do?

4. What action do you want them to take?

5. Does the site look current?
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Websites That Wow!

1. Who are you?


2. Where are you/
where do you 
do business?


3. What do you 
do?


4. What action do 
you want them 
to take?


5. Does the site 
look current?

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

1. Who are you?


2. Where are you/
where do you 
do business?


3. What do you 
do?


4. What action do 
you want them 
to take?


5. Does the site 
look current?

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

1. Who are you?


2. Where are you/
where do you 
do business?


3. What do you 
do?


4. What action do 
you want them 
to take?


5. Does the site 
look current?

Website By Brian Lawrence

Local Traffic Builder



Websites That Wow!
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I don’t care 
about SEO, 
should you?
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Websites That Wow!

When someone gets to your site…

are they looking for you,


or someone like you?
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Websites That Wow!

Have you ever searched for

a specific business by name

and it didn’t come up first?
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Websites That Wow!

Have you ever searched for

YOUR business by name


and it didn’t come up first?
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Websites That Wow!

The 3 mistakes that many websites make:

1. Designing the website for search 
engines before your audience


2. Making it about you, and not 
about the visitors to your site


3. Not keeping the end goal in mind
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Websites That Wow!

What is your website’s goal?

Is it to make a sale?

Are you doing e-commerce?
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Websites That Wow!

What are they looking 

for on your site?
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Websites That Wow!

Are they looking for 

pricing?



Websites That Wow!

© 2023 AlanBerg.com • Wedding Business Solutions LLC @AlanBerg    @WeddingPro   #WeddingMBA

Scan this code to

get the WeddingPro 

report:


Increase 
Bookings with 
Upfront Pricing
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Websites That Wow!

If you’re not doing e-commerce…

your website’s one job 

is to convert a visitor 

to an inquiry!
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Websites That Wow!

What action do you want them to take?

• fill out a contact form

• check availability

• email you

• text you

• call you

• schedule a call/appointment/tour
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Websites That Wow!

What action do


they want to take?
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Websites That Wow!

Are you making it 
clear and easy to 
take that action?
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Websites That Wow!

How many ways can they contact you?

• email you

• text you

• call you

• chat

• fill out a contact form

• schedule a call/appointment/tour
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Websites That Wow!

Are the buttons on your website 
hurting your conversion?

BOOK US NOWGET STARTED CHECK AVAILABILITY

CALL US NOW
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Websites That Wow!

Or do the buttons on your 
website help them do,

what they want to do?

CONTACT US GET A QUOTE SCHEDULE A TOUR
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Websites That Wow!

Are you telling them

why to contact you?
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Websites That Wow!

“Contact us today!”

CONTACT US
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Websites That Wow!

"Want to find out how to have the most fun,

stress-free and unique wedding experience for 

you and your guests?

Call, text, email or contact us now to check 

availability, get a quote and connect with one of 
our friendly wedding specialists."

CONTACT US
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Websites That Wow!

Put Calls To Action Everywhere

Websites By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

There are 4 things you should have on 
every page of your website:

1. Aspirational Images - show the results

2. Text that talks about results

3. Social Proof - confirms the results

4. Calls to Action tell them how to get 

the results
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Websites That Wow!

Use Aspirational Images

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

Use Aspirational Images

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

Use Aspirational Images

Website By Brian Lawrence

Local Traffic Builder



© 2023 AlanBerg.com • Wedding Business Solutions LLC @AlanBerg    @WeddingPro   #WeddingMBA

Websites That Wow!

Use Aspirational Text

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

Use Aspirational Text

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

Use Social Proof

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

Use Social Proof

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

Use Social Proof

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

Use Calls To Action Everywhere

Website By Brian Lawrence

Local Traffic Builder
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Websites That Wow!

Use Calls To Action Everywhere

Website By Brian Lawrence

Local Traffic Builder



Websites That Wow!
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Do your site, ads and marketing

practice D.E.I.?


Diversity • Equity • Inclusion

“…acknowledging, embracing, supporting, and 
accepting those of all racial, sexual, gender, 

religious and socioeconomic backgrounds, etc.”

source: inclusionhub.com
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How can you show 
what's really 
different about 
your business?



© 2023 AlanBerg.com • Wedding Business Solutions LLC @AlanBerg    @WeddingPro   #WeddingMBA

Websites That Wow!

How can you show what's really 
different about your business?

Show happy people experiencing 
the results of choosing you
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Websites That Wow!

Talk about results,

not just products and services

How can you show what's really 
different about your business?
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Websites That Wow!

Talk about their experience

more than your experience

How can you show what's really 
different about your business?
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Websites That Wow!

Use Social Proof to highlight

their actual experiences

How can you show what's really 
different about your business?
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Websites That Wow!

Make your website 

WOW… Now!Now!
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You’ve Been Shopped!

Come to Alan’s final 
presentation @WMBA:

• Donuts with Alan - Wed. 11am in 
the WeddingPro Booth



Get Alan’s

Newest Book and his 

other books at his booth

in the trade show

Need a new website?

See Brian Lawrence


@ Alan’s booth

Have Alan 
Train your 

sales team!

Stop by his 

booth for more 
information



Want the slides from 
Alan’s 3 presentations 
here at Wedding MBA?


Scan this code with your 
phone’s camera 


or go to: 
ConnectWithAlanBerg.com

Scan for Alan’s Slides



Websites That Wow!
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podcast.alanberg.com



Thank you!
Alan@AlanBerg


+1.732.422.6362

www.AlanBerg.com Scan to Connect 

with Alan


