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Grow your wedding
business with the Industry

leaders couples love
WeddingPro combines the best of

The Knot and WeddingWire to help
you grow your business!

WeddingPro combines The Knot and
WeddingWire, two of the best wedding
advertising marketplaces, to give you access to
more couples in your area and increase your

booking opportunities. Passionate professionals
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Stop by the WeddingPro booth for
business insights, industry
education, and to meet the team!
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Stellar Sales Tips!

Scan this code to
get the WeddingPro
report:

Marketing to
Gen Z

@AlanBerg @WeddingPro #WeddingMBA L +(%)
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Want the slides from

Alan’s 3 presentations
here at Wedding MBA?

Scan this code with your
phone’s camera
or go to:
ConnectWithAlanBerg.com

Scan for Alan’s Slides
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STELLAR SALES TIPS

IF YOU DON'T ASK, THE ANSWER IS ALWAYS NO!

Alan Berg, CSP
Global Speaking Fellow
Wedding Business Solutions

@Weddmg
Business
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Stellar Sales Tips!

When a couple inquires with
more than one vendor,
only one ever gets the sale

© 2023 AlanBerg .com « Wedding Business Solutions LLC @ @A[an Ber’g @WeddingPrO #Wedd'lngMBA k + @
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Only one of you gets

the privilege of being a
part of their wedding
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You don’t deserve their business,
you have to earn it!
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Are you taking orders

or making sales?
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Are you taking orders

or helping them buy?
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3 Skills every Patience

wedding pro RN E
1[0 3. Tenacity
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Patience:
Don’t try to rush the process
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CHASE Q) rorBUSINESS®

Alan,

Thank you for your interest in Chase Payment Solutions>™.

My name is Joshua Rodriguez. I'm your Chase Payments Advisor and
partner dedicated to helping you find the right payment processing solution -
for your business.

| will contact you by phone shortly to discuss your business needs and

®
] n q provide recommendations. My phone number starts with a 332, New York- e a
based area code, so you'll know I'm reaching out.

Schedule a call at a time that works for you.

As a business owner, you have a busy schedule. Feel free to designate a
time and date for me to call you, so we can connect at your convenience.

Schedule a call today

© 2023 AlanBerg.com « Wedding Business S S BTN . - . . #WEdd'IngMBA k + @
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Stellar Sales Tips!

Patience:
Want to get ghosted less often?
Don’t only ask for the call or
meeting/tour on the first reply

© 2023 AlanBerg .com « Wedding Business Solutions LLC @ @A[an Ber’g @WeddingPrO #Wedd'lngMBA k + @



Stellar Sales Tips!

Patience:
Give them a reason to get on the
phone/Zoom or come in for a
meeting/tour...

© 2023 AlanBerg .com « Wedding Business Solutions LLC @ @A[an Ber’g @WeddingPrO #Wedd'lngMBA k + @



Stellar Sales Tips!

“ I’ve got some ideas how we can make
your wedding amazing.
I’d love to share them with you,
and also hear your ideas.
Can | give you a quick call now,
or would later today be better?”
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Stellar Sales Tips!

“ I’m already thinking of ways we can make
your wedding amazing.
Since you’ve never been to a wedding
here, it sounds like the next step is to
come and see the space for yourselves.
Is during the day or in the evening better
for you to come in?”
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Stellar Sales Tips!

Listening:
Given the chance, they’ll tell
you the results they want

© 2023 AlanBerg .com ¢ Wedding Business Solutions LLC @ @A[an Ber’g @WeddingPrO #Wedd'lngMBA k/ + @
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Stellar Sales Tips!

If their wedding
will be unique,

so should your
sales approach!

© 2023 AlanBer g.com « Wedding Business Solutions LLC @AlanBerg @WeddingPro #WEdd]ngMBA k + @



Stellar Sales Tips!

Listening:
When you’re talking you
aren’t learning anything about
what they want or need

© 2023 AlanBerg .com « Wedding Business Solutions LLC @ @A[an Ber’g @WeddingPrO #Wedd'lngMBA k + @
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Listening:
Do most of your
sales meetings 6 ,zq
L CROERTE NG
amount of time?
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Tenacity:
Are you giving up too soon?
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Tenacity:

How many times are you
following up?
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Tenacity:
Are you afraid to hear “No”?
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Tenacity:

Ghosting mean
they’re price shopping!
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Tenacity:

Ghosting NEER
they’ve booked someone else!
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Your biggest opportunities
are the inquiries who
haven’t yet said No!

@ @AlanBerg @WeddingPro #WeddingMBA

© 2022 Wedding Business Solutions LLC. All Rights Reserved.
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Are you creating the
right experience,
from the first contact?

© 2023 AlanBerg.com « Wedding Business Solutions LLC @ @Alan Berg @Weddingpro #WeddlngMBA k vl @



Stellar Sales Tips!

Are you creating the right experience...

e In your advertising and marketing
e On your website

e In your communications

e In your meetings

e On your calls

e In your follow up/follow through

© 2023 AlanBerg .com  Wedding Business Solutions LLC @ @AIanBerg @Wedd]ngPrO #WEdd'IngMBA k @
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If you can’t

If you can't walk a mile
in their shoes, at least

mile in their S take a few steps

Podcast.AlanBerg.com

at leaSt ta Be sure to Subscribe to hear the latest episodes!
L'.'l'..
a few steps! = .ﬂ-EI
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guesls lo enjoy as well as addilional liquor oplicns. We
truly offer an experience to remember.

Each of cur couples also have access to our venue
planning team who consist of professional. highly
datailed individuals ready to assist with all aspacts of
our venue from choosing your menu and wines,
coordinating setups with your vendors, planning the
day’s timeline as well as detailing for your ceramony,
shauld you choose to have your ceremony onsite. Ve
ansura your wedding with us is nat only stress frae
during the planning process, but alse when lhe big day

arrives, so you both can truly enjoy it together and
create amazing lifetime memcries.

May | invite you to | > for a glass of wine

where we can answer any additional questions you
may have as wsall as have lhe opporlunity lo see our
stunning property in person? Below is a link to choose
a time that works for you. If you do nct see a ime that

®
fits your schedula, please let ma know and | am happy
to arrange something that will suit you both.

See my schedule and bo

| have also attached some materials for you to view
in preparalion for our meeting. Please do nol
nesitate to reach aut with additional questions,

Your dream winery wedding awaits! | look forward
to heaning from you soon.

View our 2023 Wedding Magazine

= B
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Stellar Sales Tips!

Are you sending them to your
social channels...
where your com

have a presence?
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Are you sending them
information that’s
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Stellar Sales Tips!

Are you sending them
back to your website
when they’ve already

inquired from there?

© 2023 AlanBerg .com « Wedding Business Solutions LLC @Alan Berg @Weddingpro #WeddlngMBA k vl @



Stellar Sales Tips!

Your PDFs, links and
social channels won’t

make the sale for you...
that’s your job!

© 2023 AlanBerg .com « Wedding Business Solutions LLC @ @A[an Ber’g @WeddingPrO #Wedd'lngMBA k + @
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The easiest

way to close
more sales

£+®
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'EVA NS IS A more than
ne 1R talk!
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’ Don’t talk about
The easiest your products and

way to close Pethbves
y talk about the

more sales they can
only get from you

© 2023 AlanBerg .com « Wedding Business Solutions LLC @ @AlanBerg @WeddingPro #WeddmgMBA
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Don’t talk about

1 oY 4 Your products and
services, talk

VEVA Lo W [11-W about the

LR X0 they can only get

from you
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The easiest bk

way to close couple you
y want to work

more sales with
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get yours at Alan's booth

If this a c«¢

- don’t ask,

the answer is
always No!

@ Solutions

© 2023 AlanBerg .com « Wedding Business Solutions LLC @ @AlanBerg @WeddingPro #WeddmgMBA



Stellar Sales Tips!

66

Should we get your wedding
date reserved now?

S \' . 2023
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Stellar Sales Tips!

66

Should we get your wedding
date reserved now...

so you can send out the
Save-the-Dates?

© 2023 AlanBerg .com ¢ Wedding Business Solutions LLC @ @Alan Berg @WeddingPrO #WeddlngMBA k + @
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Stellar Sales Tips!

Should we get started
planning your beautiful
wedding now?

Educalor

© 2023 AlanBerg.com « Wedding Business Solutions LLC @ @Alan Berg @WEddingPr’O #WeddlngMBA k + @



Stellar Sales Tips!

66

Should we get started
planning your wedding
flowers now?

S ‘wwedding 2023
1‘% Q - W‘ DDDDDD pw
| | . B usiness Educalor . .
:;L\ ///' Solutions L® © 2023 AlanBerg.com « Wedding Business Solutions LLC @Alan Berg @WeddlngPI'O #WeddlngMBA 3 @
"}' I~ a /\



Stellar Sales Tips!

66

Should we get started
planning your wedding
entertainment now?

© 2023 AlanBerg .com ¢ Wedding Business Solutions LLC @ @Alan Berg @WEddingPr’O #WeddlngMBA k + @



Stellar Sales Tips!

66

Should we get started
planning your wedding
ceremony now?

S ‘wwedding 2023
1‘% Q - W‘ DDDDDD pw
| | . B usiness Educalor . .
:;L\ ///' Solutions L® © 2023 AlanBerg.com « Wedding Business Solutions LLC @Alan Berg @WeddlngPI'O #WeddlngMBA 3 @
"}' I~ a /\



Stellar Sales Tips!

66

Which pacakge did you
want to go with,
the Aspire or the Pinnacle?

© 2023 AlanBerg .com ¢ Wedding Business Solutions LLC @ @Alan Berg @WEddingPr’O #WeddlngMBA k + @



Stellar Sales Tips!

66

Is there anything you’re still
looking for that you haven’t
yet found here with us?

© 2023 AlanBerg .com ¢ Wedding Business Solutions LLC @ @Alan Berg @WeddingPrO #WeddlngMBA k + @



Stellar Sales Tips!

66

Is there any reason why we
shouldn’t get your date
reserved now?

© 2023 AlanBerg .com ¢ Wedding Business Solutions LLC @ @Alan Berg @WEddingPr’O #WeddlngMBA k + @
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DX LW CR @ Would it
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""/1{, " sense...?
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Stellar Sales Tips!

66

Would it make sense to
start planning your amazing
wedding now?

© 2023 AlanBerg .com « Wedding Business Solutions LLC [©) @AlanBerg @WeddingPro #WeddingMBA k*“@



Stellar Sales Tips!

66

Would it make sense to
reserve your date now?

S . 2023
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Stellar Sales Tips!

66

Would it make sense to
choose your package now?

S . 2023
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get yours at Alan's booth

If you
don’t ask,
the answer is

always No!

@ Solutions
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When should

you be
up-selling?

£+®
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V1R .- B communicate

THEINE KA with them
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Don’t sell/upsell the
products/services,

sell the results!

© 2023 AlanBerg.com « Wedding Business Solutions LLC @ @Alan Berg @Weddingpro #WeddlngMBA k vl @



Stellar Sales Tips!

66

Would it make sense to add the
ceremony sound,
SO your guests can hear every
word of your vows?

© 2023 AlanBerg .com ¢ Wedding Business Solutions LLC @ @Alan Berg @WEddingPr’O #WeddlngMBA k + @



Stellar Sales Tips!

66

Would it make sense to add the
second bar,

sO your guests won’t have to

wait long for a drink?

Educalor
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Stellar Sales Tips!

66

Which would you like to add,

a jacket or shawl,

for when it gets cooler
later in the evening?

© 2023 AlanBerg .com ¢ Wedding Business Solutions LLC @ @Alan Berg @WEddingPr’O #WeddlngMBA k + @
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Are you

good at
up-selling?

£+®
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Creating better
packages can help you
sell more, up front!
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The two

easiest ways
to sell more...

£+®
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Follow up with the
inquiries who haven’t yet
said No!

1
WEDDIN G
@Solutions @ @AlanBerg @WeddingPro #WeddingMBA
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get yours ab Alan’ booth

the answer is

always No!

@ Solutions
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You’ve Been Shopped!

Come to Alan’s other
presentations:

e Websites that Wow! - Tue. 2pm

e Donuts with Alan - Wed. 11am in
the WeddingPro Booth

© 2023 AlanBerg .com « Wedding Business Solutions LLC @ @A[an Ber’g @WeddingPrO #Wedd'lngMBA k + @



Have Alan
Train your
sales team!
Stop by his
ooth for more
information

Get Alan’s
ewest Book and his
other books at his booth See Brian Lawrence

in the trade show @ Alan’s booth

Need a new website?




Want the slides from

Alan’s 3 presentations
here at Wedding MBA?

Scan this code with your
phone’s camera
or go to:
ConnectWithAlanBerg.com

Scan for Alan’s Slides
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Listen or watch on your favorite app podcast.alanberg.com

SCAN ME

@ Abp]e Podcasts

2 Youlube

LISTEN A - - s LiIStEn oOn
on  STITCHER @ iHeart A DO *!11* Google Podcasts
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Thank you!

Alan@AlanBerg
+1.732.422.6362

www.AlanBerg.com Scan to Connect
with Alan




